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NEW PeTel] CARDS AND CERTIFICATES

We recently made changes in the production and appearance of our student cards and certificates.

In the past, you have received a certificate with a separate card. In future, the card and certificate
will be produced on one sheet of special paper. This allows us to print the document in one step
rather than the three steps we previously had to do — printing the certificate, printing the card and
matching the two together. This will have a major impact on time efficiency, as we produce over
twenty thousand certificates and cards each year. In addition, it will also eliminate the risk of the
student receiving the wrong card.

Please note that the wallet card is made of special stock that cannot be ripped or torn, so it will
stand up to regular wear and tear.

Below is a sample of what the new document will look like. We would welcome your comments or
suggestions which you can forward to us through e-mail or the PGAC website.

Sent to you on behalf of:

Bill Egbert
P+Tel General Manager
800, 717-7th Avenue SW
Calgary, Alberta T2P 0Z3
begbert@propanegas.ca
Phone: 403.543.6506, Fax: 403.543.6508
Front: Back:

*’ PROPANE TRAINING INSTITUTE
= INSTITUT DE FORMATION DU PROPANE
certifies that
Terry Campbell
has successfully completed a course of study In
Propane Pump Attendant

100-01 - 99599
Expiry Date: 13/May/2012

Use the perforations to remove your certificate.

You must sign this card in order to validate it.
Here is your certificate and wallet card for the P*T*I course you

recently completed. Please notify us at 1-877-784-4636 if your 1) Sign your name in ink on the line provided
name is incorrect or if you loose your card or certificate. Please 2) Wait a few moments for the ink to dry
see reverse for more instructions. 3) Peel the card from this document

4} Store the card in your wallet and have it available when you
are working with propane.
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This card and certificate are valid for 36 months only. This card and certificate are valid for 36 months only.
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