P-T-1 911-01 Order FOlfin

LPG Awareness for Firefighters

Because You Need To Know

Are you as prepared as possible for incidents involving propane and other Liquefied Petroleum Gases (LPGs)? Do you have the latest information and
techniques at your fingertips?

The experts at the Propane Training Institute (P+Tel) are standing by to help all Canadian firefighters add to their risk assessment capabilities with the first course
designed specifically for you, 911-01 LPG Awareness for Firefighters.

This innovative new learning tool will help you and your fellow firefighters achieve your most important goals:

Enhancing public safety

Minimizing the risk of personal injury for you, your fellow firefighters, propane industry employees, and members of the public involved in
LPG-related incidents

Safeguarding private and public property

Dealing effectively with all aspects of LPG-related incidents, from assessing containers and transportation, to emergency response and
media relations

We Make It Convenient

Whatever the size or location of your firefighting service, the Propane Training Institute will provide you with the tools you need, when and how you need them.

Use your own trainer

If your firefighting service has its own professional in-house trainer, we can provide you with our Trainer Kit. Designed by trainers for trainers,
and pilot-tested with the assistance of the Calgary Fire Department, this kit presents you with the materials you need to deliver the course, all
explained in clear language and an easy-to-use format.

Let us help
Make use of our network of 1,000 Certified Trainers across the nation and have 911-01 LPG Awareness for Firefighters delivered directly to
you and your team. Our trainers will work with you to ensure a useful, positive training experience that makes the most of your valuable time.

We Make It Easy

We understand the many demands on your time and energy. That's why we've made it quick and easy to order 911-01 LPG Awareness for Firefighters in one
of three ways:

Fill in, save, and email your order form as an attachment
Just fill in the blanks on the form below while on our website, including your credit card information?, save this document to a file folder or your
desktop, and attach it to an email addressed to info@propanegas.ca. We'll get to work right away on delivering your order.

Fill in, print, and mail or fax your order form
Use your keyboard to fill in the blanks below, including your payment information2. This order form will then be ready to print with all of your
information intact, ready for you to mail or fax (403.543.6508) to us.

Print first, fill in later
You can also choose to print this order form as is, for your later use. When you're ready, just fill it in using a pen and mail or fax (403.543.6508)
it to us.

L You can use any of these ordering methods if paying by credit card. We accept Visa, MasterCard and American Express. If you are not comfortable
emailing or faxing credit card information, simply indicate the type of credit card to be used and we will contact you by phone to gather the missing
information once your order form is received.

2 If you are paying by cheque, please mail your payment and completed form to the address below and allow 2-3 weeks for a response.
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Getting What You Need

If you're ready to enhance your abilities as a firefighter to assess and handle situations involving propane and other LPGs, it's time to order 911-01 LPG
Awareness for Firefighters. Here's what you need:

e  Ifyou have your own trainer(s)
You will need a copy of the Trainer Kit for each of your trainers, and a copy of the Student Manual for each person taking the course.

e Ifyou need a P<Tel Certified Trainer
We will put you in touch with the P+Tel Regional Business Partner serving your area for a free consultation regarding arrangements for the
training as well as delivery of one Student Manual for each person taking the course.

Your Information

Name: Title:

Organization:

Address:

City/Town: Province: Postal Code:

Email: Telephone:

(providing your email allows us to easily communicate changes, updates or new courses)

L] For PGAC members and Fire Departments:

Please send me English and French copy(ies) of the 911-01 Student Manual at $14.95 each ............. Sub-total cost $
Please send me English and French copy(ies) of the 911-01 Trainer Kit at $199.95 each.................... Sub-total cost $

|:| For non-PGAC members:

Please send me English and French copy(ies) of the 911-01 Student Manual at $19.95 each ............ Sub-total cost $
Please send me English and French copy(ies) of the 911-01 Trainer Kit at $249.95 each ................... Sub-total cost $
L Please put me in touch with the P<Tel Regional Business Partner serving my area
to arrange delivery of the 911-01 LPG Awareness for Firefighters Course t0 our team ..........ccccoeevvvveiiiieieriinies s, Total costs to be determined
Total cost of tools/services ordered $
Plus GST/HST (GST registration# 10786 1882 RT0001) $
*My total $

* Shipping and handling charges will apply; if paying by cheque please call the Propane Training Institute for an exact quote.
[ 1 have enclosed a cheque in the full amount (for mail orders only)

O Please bil my credit card: Od visa O mcaro [ avex # Expiry
(NOTE: credit card orders will be confirmed with you via telephone after your order is received)

For more information, contact Bill Egbert, General Manager — Propane Training Institute at 403.543.6506, toll-free at 1.877.784.4636 or by email at
begbert@propanegas.ca.

About the Propane Gas Association of Canada

The Propane Gas Association of Canada (PGAC) is the national voice of the propane industry in Canada. As a not-for-profit organization, the PGAC supports the propane industry
in the continued growth of propane usage in Canada and in its pursuit of an environmentally responsible and safe industry. The Propane Training Institute (PsTel), the training
division of the PGAC, satisfies legislated training requirements by providing training to over 22,000 students annually through its 1000 certified trainers. The LPG Emergency
Response Corporation (LPGERC), PGAC's emergency response subsidiary, provides highly trained teams located across Canada to assist in the implementation of Emergency
Response Assistance Plans (ERAP) required by the federal Transportation of Dangerous Goods Act for incidents involving all products classified under UN1075 — Liquefied
Petroleum Gases.
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