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Message from the
CONFERENCE CHAIR

KNOW WHAT’S HAPPENING TODAY; LEARN WHAT’S COMING TOMORROW

Now in its 43" year...and still fabulous! The Propane Gas Association of
Canada’s National Conference, Trade Show and Golf Tournament is
coming to Halifax, Nova Scotia in 2010 and you’re invited. Plan now to attend
the only national event in Canada dedicated to the propane industry.
Nowhere else will you find such a large gathering of your peers, partners, and
professional leaders in a vibrant learning atmosphere? Keep on top of issues
that affect your industry, and see what’s coming that will impact your
business. Network with industry and public sector participants as you enjoy
the exhibitor displays at the trade show. Exhibitor displays will complement
the information and ideas shared by keynote speakers and session presenters.
You’ll hear up-to-date analysis on what’s impacting your industry and learn
about current and future technologies to enable the industry to provide clean,
viable, cost-effective and timely solutions across a range of markets.

RELAX AND NETWORK AT THE PGAC GOLF TOURNAMENT ON JUNE 2, 2010

Join us at one of the premier golf destinations in Nova Scotia—the Links at
Penn Hills—and you’ll be amazed by the spectacular vistas of this beautiful
property. The tidal Shubenacadie River provides an ever-changing backdrop
for golfers to enjoy. The course will take you through lowland dyke and
wooded areas, and over rolling meadows. The Links at Penn Hills is the
ultimate golf experience and one you won’t soon forget!

PLAY AN ACTIVE ROLE IN THE

ANNUAL CONFERENCE AND TRADE SHOW ON JUNE 3 AND 4, 2010

Delegates, speakers, sponsors and exhibitors will converge at the Westin
Nova Scotian, the ultimate Halifax hotel for business or leisure. Steps from
the harbour, world-class shopping, and dining, the Westin Nova Scotian is part
of the heart of Halifax and will give you easy access to explore this historically
rich and culturally dynamic city.

CELEBRATE OUTSTANDING CONTRIBUTIONS TO THE PROPANE INDUSTRY
AT THURSDAY’S AWARDS DINNER ON JUNE 3, 2010

This event is always the highlight of the week; an entertaining evening of
networking and recognition that you won’t want to miss.

REGISTER BEFORE FEBRUARY 1, 2010 TO TAKE ADVANTAGE OF EARLY BIRD
SAVINGS AND BE ENTERED TO WIN A NOVASCOTIAN CRYSTAL GIFT CARD.
Novascotian Crystal is world-renowned for its delicate beauty and artistry.
Register now for your chance to win...we look forward to seeing you in Halifax!

Rick Nolan
Conference Chairperson
Wilson Fuel Co. Limited



PROPANE
FUELLING THE FLAME

The 43™ Annual PGAC Conference is a must-attend event for senior
management and key decision-makers who recognize the value of economic
and industry trend information in their planning activities. The PGAC
Conference is a cross-sector event that enables you to gain insight into
industry issues from the perspectives of a diverse roster of experts and
delegates.

You will learn about the transformational forces that are already shifting
Canada’s economy, and gain a better understanding of how the technology
movement will shape the future of the propane industry’s workplaces and
workforce. Benefit from learning how these changes will affect your
organization and the actions you can take today to be better prepared for the
future.

See the exhibitors showcase of new products and services, while you enhance
relations with current customers and create new alliances.

The PGAC National Conference also offers a variety of relaxed and formal
networking opportunities designed to provide exceptional opportunities to
meet other delegates and the speakers, to exchange ideas and conduct
business.




PROGRAM SCHEDULE

TUESDAY, JUNE 1, 2010

08:00 am — 05:00 pm
04:00 pm — 06:00 pm

PGAC Office: (Coat Check, First Floor)

Pre-Conference Registration: (Commonwealth Foyer)

WEDNESDAY, JUNE 2, 2010

08:00 am — 06:00 pm
08:00 am — 03:00 pm
09:00 am — 12:30 pm
02:00 pm — 06:00 pm
04:00 pm — 06:00 pm
06:00 pm — 08:00 pm

THURSDAY, JUNE 3,
07:00 am — 04:00 pm
07:00 am — 09:00 am

07:00 am — 08:00 am
09:00 am — 03:00 pm
08:00 am — 08:15 am

08:15 am — 08:20 am
08:20 am — 09:10 am

09:10 am — 09:30 am

09:30 am — 10:00 am

10:00 am — 11:00 am

11:00 am — 12:00 pm
12:00 pm — 01:00 pm

01:00 pm — 02:20 pm

02:20 pm — 03:20 pm

PGAC Office: (Coat Check, First Floor)

Golf Tournament & BBQ: (The Links at Penn Hills)
Companion Tour: (Historic Halifax City Tour)

Trade Show Set-Up: (Commonwealth A, First Floor)
Pre-Conference Registration (Commonwealth Foyer)

Welcome Reception: (Pier 21)
Sponsored by Shell Canada Energy

2010

PGAC Conference 2010 Registration: (Commonwealth Foyer)

Light Breakfast For Delegates/Companions and

Trade Show Exhibitors:

Sponsored by Gibson Energy ULC, Canwest Propane
Partnership, MP Energy Partnership, and Link Petroleum
Services Ltd. (Commonwealth A)

Trade Show Exhibit: (Commonwealth A)
Companion Program: (Lunenburg & Mahone Bay)

Welcome Remarks: Rick Nolan, Conference Chair
Wilson Fuel Co. Limited (Commonwealth B)

Welcome Message: Brad Johns, Deputy Mayor, Halifax

Canada Supply and Demand:
Bard Black, Propane Resources

Propane Industry & Environment Canada Working Group:
Pierre Leduc, Propane Gas Association of Canada and John Shrives,
Environment Canada, Prevention and Recovery

Networking Break and Trade Show Exhibit Area:
Sponsored by Provident Energy Ltd. (Commonwealth A)

Regional Outlook(s): PGACs regional reps will provide insights
on issues the industry is facing in their regions.

George Connors, Atlantic

Martin Clough, ON

Derek Belton, BC

Annual General Meeting: PGAC

Luncheon and Trade Show Exhibit Area:
Sponsored by Superior Propane (Commonwealth A)

Business Innovation:

Safety Remote Controls: Steve Belyea, Base Engineering Inc.
Blue Bird Innovation: Roger Howsmon, Blue Bird Corporation
Tankless Technologies: Nicole Krol, Rinnai Corporation
Underground Storage Tanks: Floyd Running, Diversco Supply
Inc.

Human Resources:

Transformational Leadership: Margaret C. McKee, Ph.D., Sobey
School of Business, Saint Mary’s University

Building Relationships in Turbulent Times: Kristine Ward,
Irving Oil Limited



THURSDAY, JUNE 3, 2010 (CONTINUED)

03:20 pm — 04:30 pm

03:40 pm — 04:30pm

06:00 pm — 07:00 pm

07:00 pm — 09:00 pm

FRIDAY, JUNE 4, 2010

08:00 am — 10:00 am
07:00 am — 10:00 am

07:30 am — 09:00 am

07:30 am — 08:30 am

08:30 am — 08:40 am

08:40 am — 09:40 am

09:40 am — 10:10 am

10:10 am — 11:10 am

11:10 am — 12:10 pm

11:10 am — 12:10 pm
12:10 pm — 01:00 pm

01:00 pm
01:00 pm — 05:00 pm
01:30 pm - 03:00 pm

Networking Break and Trade Show Exhibit Area:
Sponsored by Irving Oil Limited (Commonwealth A)

TransCAER Presentation and Tour: Jean-Pierre Couture,
Railway Association of Canada

Awards Reception:
Sponsored by Wilson Fuel Co. Limited (Atlantic Foyer)

Awards Dinner:
Sponsored by BP Canada (Atlantic Ballroom)

PGAC Office: (Coat Check, First Floor)

PGAC Conference 2010 Registration: (Commonwealth
Foyer)

Light Breakfast for Delegates/Companions and
Trade Show Exhibitors: Sponsored by CN
(Commonwealth A)

Trade Show Exhibit Area: (Commonwealth A)

Welcome Back Remarks: Rick Nolan, Conference Chair
Wilson Fuel Co. Limited (Commonwealth B)

Safety and Training:

Communicating Product Safety Messages to
Customers: Marcello Oliverio, Superior Propane

Safety and Training: Bill Egbert, Propane Gas Association
of Canada

Networking Break and Trade Show Exhibit Area:
Sponsored by Spectra Energy Empress L.P.
(Commonwealth A)

Risk Management:

Business Continuity Planning: Barry Manuel, Halifax
Regional Municipality

Lessons Learned for Emergency Planning - 2010
Olympic Games: Peter Coyles, Transport Canada

TransCAER Presentation and Tour: Jean-Pierre Couture,
Railway Association of Canada

Trade Show Exhibit Area (Commonwealth A)
Luncheon: Sponsored by LPG Emergency Response
Corporation (Commonwealth A)

Conference and Trade Show Exhibit Concludes:
Exhibit Dismantling:

Board of Directors Meeting:

WELCOME RECEPTION

Be sure to join your fellow delegates at the Welcome Reception on Wednesday evening,
June 2, at PIER 21. Engage in our nation’s rich multicultural history through the
interactive exhibits in the Rudolph P. Bratty Exhibition Hall. The WWII deck, overlooking
the Halifax Harbour and George’s Island, provides a wonderful backdrop for photos.

NETWORKING BREAKFASTS, BREAKS, LUNCHES AND TRADE SHOW EXHIBITS

Take advantage of these informal yet dynamic opportunities to meet face-to-face with
peers, business partners, industry experts, and maybe even customers or potential
customers. The flexible, continental style will allow you to make the most of your time.

PGAC ANNUAL GENERAL MEETING

The PGAC Board of Directors invites all members to attend the AGM on Thursday, June
3. Take advantage of this opportunity to meet the members of the Board and to share
your thoughts on the activities and direction of the PGAC.




Sponsorship Opportunities

The 2010 PGAC Conference is a can’t-miss event for those engaged in
Canada’s propane industry. It promises to be a diverse group, with a wealth of
unique ideas, solutions and viewpoints. Keynote speakers, interactive sessions
and networking opportunities will challenge traditional thinking and provide
new perspectives.

We invite you to get involved with this one-of-a-kind event as a sponsor in one
of the following categories. This is your opportunity to interact with an
audience of our industry’s top decision-makers.

To learn more about the benefits of sponsorship, please contact:

Linda Kool, Manager, Member Services
403.543.6503, or toll-free 1.877.784.4636
or via email at lkool@propanegas.ca.

PLATINUM SPONSOR ($6000)
Awards Dinner — Thursday, June 3, 2010 (BP Canada Energy Company)

GOLD SPONSOR ($5000)

Welcome Reception — Wednesday, June 2, 2010 (Shell Canada Energy)
Awards Reception — Thursday, June 3, 2010 (Wilson Fuel Co. Limited)
Luncheon — Thursday, June 3, 2010 (Superior Propane)

Luncheon — Friday, June 4, 2010 (LPG Emergency Response Corporation)

SILVER SPONSOR ($4000)

Breakfast — Thursday, June 3, 2010 (Gibson Energy ULC, Canwest
Propane Partnership, MP Energy Partnership, and Link Petroleum
Services Ltd.)

Breakfast — Friday, June 4, 2010 (Canadian National Railway (CN)

BRONZE SPONSOR ($2500)

Networking Break — Thursday, June 3, 2010 (AM) (Provident Energy Ltd.)
Networking Break — Thursday, June 3, 2010 (PM) (Irving Oil Limited)
Networking Break — Friday, June 4, 2010 (AM) (Spectra Energy Empress
L.P.)

PRIZE SPONSOR (LESS THAN $1000)

FSN Training and Development Inc. $200.00 Tim’s Card
Hensall District Co-op Inc. - $100.00 Tim’s Card

GOLF TOURNAMENT HOLE SPONSOR ($500)
Golf Tournament — Wednesday, June 2, 2010

MEDIA SPONSOR

Argus Media, Inc.
Propane Canada

OTHER SPONSOR
Donations/contributions are welcomed



Hotel Reservations

Reservations can be made directly by calling the hotel at 1.902.496.8585, toll
free at 1.877.993.7846 or use the Star Group Website. Book early to avoid
disappointment — these special PGAC room rates will only be available until
Monday, May 3, 2010 and are subject to availability.

ROOM RATES (PRIOR TO MONDAY, MAY 03, 2010)

Traditional (single/double) $219.00
Premium Harbourview Rooms  $249.00
Suites $369.00 and up

SERVICE CHARGES AND TAXES

Please note that service charges are not included in the above rates. There is
an additional charge of $20.00 per person/per day to cover porterage,
housekeeping and group services. All guest room rates are quoted exclusive of
applicable state and local taxes, which are currently 13% HST, as well as 2%
Destination Marketing Fee. Taxes may change without notice.

PRE - AND POST - CONFERENCE RATES

The Westin Nova Scotian will be happy to extend a pre - and post - conference
rate, three (3) days prior and three (3) days after, at the above stated rates,
based on single or double occupancy. This rate is based on space availability
and the European Plan (no meals).

ADDITIONAL ROOM OCCUPANTS

Each extra person sharing a room will be charged an additional $20 per night.
There will be no charge for children up to and including 18 years old who share
with their parents.

GUARANTEED RESERVATIONS

All reservations must be accompanied by a first night room deposit, or
guaranteed with a major credit card. Hotel will not hold any reservations
unless secured by one of the above methods.

CHECK-IN / CHECK-OUT TIMES
Check-in time is 3:00 pm and check-out time is 12:00 pm.

PARKING

Current Westin Nova Scotian self-parking charge is $15.00 per vehicle, per
day based on availability.




2010 PGAC Conference Registration Form
JUNE 2 - 4, 2010

THE WESTIN NOVA SCOTIAN, IN HALIFAX, NOVA SCOTIA

Name:

Preferred First Name (for nametags):
Title:

Organization:

Address:

City: Province: Postal Code:

Phone: Fax:

Email:

Special Requirements (dietary/physical):

GROUP/SECTOR YOU REPRESENT

O Associate O Retail O Wholesale Q0 Transporter O Producer QO MACE/Services

Other:

OTHER INFORMATION

4 Yes, I will be attending the Golf Tournament on Wednesday morning
Q Yes, | will be attending the Welcome Reception
4 Yes, I will be attending the Breakfast and Luncheon on Thursday

4 Yes, | will be attending the Reception/Awards Dinner on Thursday Evening

4 Yes, | will be attending the Breakfast and Luncheon on Friday

REGISTRATION FEES

Q Early Registration (prior to Feb 01/10)*
0 Regular Registration (after Feb 01/10)*
QO Companion/Spouse Registration?

Q One-day Conference Registration®

U Reception / Awards Dinner (only)

a Welcome Reception (only)

MEMBERS
$600 + GST ($630)
$700 + GST ($735)
$300 + GST ($315)
$500 + GST ($525)
$200 + GST ($210)
$150 + GST ($162)

NON-MEMBERS
$700 + GST ($735)
$800 + GST ($840)
$400 + GST ($420)
$600 + GST ($630)
$240 + GST ($252)
$200 + GST ($210)

1 Regular Registration includes all meals at the Westin Nova Scotian including the Welcome
Reception, Trade Show Exhibit and Reception/Awards Dinner (Lobster Dinner).

2 Companion/Spouse program includes all meals at the Westin Nova Scotian including the Welcome
Reception, Trade Show Exhibit and Reception/Awards Dinner (Lobster Dinner).

2 One-Day Conference includes Thursday’s breakfast and lunch, all general sessions on Thursday and
the Reception/Awards Dinner.

GOLF REGISTRATION FEES

U Golf Registration  $175.00 + GST ($183.75)

a Handicap Shirt Size QS OM QL OXL QGXxXL

To rent clubs, contact the Country Pro Golf Shop at 902.758.1406 Ext 1.

COMPANION/SPOUSE REGISTRATION
Registered companions are welcome to participate in all aspects of the conference
(excluding general sessions). Includes Welcome Reception, Trade Show Exhibit,
Breakfasts, Luncheons, Reception/Awards Dinner and Networking Breaks.
4 Yes, register my companion for the conference.
First & Last Name:
My companion/spouse would like to participate in the following:
a Yes, I will be attending the Historic Halifax City Tour
4 Yes, I will be attending the Lunenburg & Mahone Bay Tour

TOTAL AMOUNT PAYING
$
US Delegates — No GST

Card Name: (Please Print)

Card Number: Expiry Date:

Signature:
NOTE: A CANCELLATION FEE OF $50.00 WILL BE CHARGED PRIOR TO MAY 1, 2010; NO
REFUNDS THEREAFTER.




Trade Show / Exhibit Information

TRADE SHOW POLICY

In order to protect the integrity of our trade show and its exhibitors, who
make considerable investment in it, the Conference Committee has adopted a
policy to promote trade show quality. No exhibits, displays or demonstrations
will be permitted in meeting rooms, suites, guestrooms, or other locations
outside of the designated exhibited area. Violation of this policy may result in
sanctions at future conference and trade shows including, but not limited to,
forfeiture or restriction of future participation.

AGREEMENT TO RULES

Exhibitors and their employees agree to abide by all of the rules and
regulations and by any amendments or additions that may be established or
put into effect by the Conference Committee. These rules are subject to
revision by the Conference Committee. They have been formulated for the
best interest of the exhibitors as well as the Propane Gas Association of
Canada. All exhibitors are asked to comply with these rules and policies.

LIABILITY AND INSURANCE

Each exhibitor assumes responsibility and agrees to indemnify and defend the
Propane Gas Association of Canada and the Westin Nova Scotian Hotel and
their respective employees and agents against any claims or expenses arising
out of the use of the exhibition premises.

TO RESERVE EXHIBIT SPACE

Complete and return the enclosed exhibitor contract with payment to the
Propane Gas Association of Canada, 800, 717 — 7" Avenue SW, Calgary, AB
T2P 0Z3 or fax to 403.543.6508.

CANCELLATION/DEFAULT IN OCCUPANCY POLICIES
After January 1, 2010, fees will ONLY be refunded if Propane Gas Association
of Canada is able to resell the space.

BOOTH SET-UP
Booth set-up begins at 2:00 pm, Wednesday, June 2nd. Exhibits must be
completely by 6:00 pm that afternoon.

DISMANTALING OF EXHIBITS

Exhibitors may NOT break their exhibits down prior to the close of the
show at 1:00 pm on Friday, June 4 and MUST have their exhibit
cleared out of the hall by 5:00 pm the same day.

ARRANGEMENTS FOR EXHIBITS

Exhibitors must agree to furnish their exhibits so as not to obstruct the general
view of other exhibits. No partition other than the side dividers provided by
the decorators will be permitted unless specifically approved. No signs or parts
of exhibits will be permitted in or above aisles or beyond the height of the
booth. If your display extends beyond these parameters, approval must be
obtained from the Conference Committee prior to the conference.




EXHIBITORS

Booth # 1

Dominion Fittings

Booth # 2

Action Insurance Group
Booth # 3

Rural Computer
Consultants, Inc.

Booth # 4

Itron NA (Neptune)
Booth # 5

TracPipe By OmegaFlex
Booth # 7

FSN Training &
Development Inc.
Booth # 8

Propane Gas Association of
Canada

Booth #9

UPS Logistics Technologies
Booth # 10

MID:COM

Booth # 15

Hall Technologies Ltd. /
Emco Wheaton Corp.
Booth # 16

American Welding & Tank,
LLC

Booth # 18

Fairview Fittings &
Manufacturing Limited
Booth # 20

Info-Sys Solutions
Booth # 21

Argus Media Inc. &
Propane Canada

Booth # 22

Total Meter Services Inc.
Booth # 23

National Energy Equipment
Inc.

Booth # 24

Northern Platforms Ltd.
Booth # 25

Ditech Testing

Booth # 26

North American Satellite
Corporation (NASCORP)
Booth # 27

Rinnai Corporation
Booth # 28

Base Engineering Inc.
Booth # 29

TouchStar Solutions LLC
Booth # 30

Petro-Viron Inc.

For more information see
the PGAC Website at
WWW.propanegas.ca

TRADE SHOW / EXHIBIT INFORMATION (CONTINUED)

SHIPMENT, STORAGE, AND DELIVERY OF EXHIBITS
Legault Companies Ltd.

103 Bluewater Rd., Unit 3

Bedford, NS B4B 1H2

Contact: Aundrea Flemming, Exhibitor Services

Phone: 902.835.8912

Email: aundrea@legaultcompanies.com

Website: www.legaultcompanies.com

FURNITURE, ELECTRICAL AND SIGNS
The exhibit hall is carpeted. The booth piping, drapes and one electrical outlet
are included in your registration fee.

FLAMMABLE MATERIAL

No flammable gases or liquids, substances, or materials of any nature,
including decorative material, the use of which is prohibited by fire regulations,
may be used by any booth.

CARE OF BUILDING

Acceptance of exhibit space makes it obligatory on the part of the exhibitor
and its employees that they shall not attach any materials to walls in any
manner, nor deface, injure or mar the exhibit hall. Helium balloons and
stickers are strictly prohibited. Any damages shall be made good by the
exhibitor to the owner of the property.

GUARD SERVICE
Guard Service will be provided during the move-in. Reasonable care will be
exercised for the protection of the exhibitor’'s materials and display items.

FOOD AND/OR BEVERAGE SERVICE

Exhibitors wishing to dispense food or beverages in the exhibit area must
contact Propane Gas Association of Canada to seek approval and to make the
appropriate arrangements.

FLOOR PLAN (8" X 10’ BOOTHS)
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Trade Show and Exhibit Registration
JUNE 2 - 4, 2010

The Company information provided below will be printed in all marketing materials
produced by the Propane Gas Association of Canada.

Company Name (Full):

Address:

City: Province/State: Postal Code/Zip:
Company Phone: Company Fax:

Company Email: Company Website:

The undersigned, as a duly authorized representative of the company, agrees by the
Policy and Guidelines of the 2010 PGAC National Conference. The contact name provided
below consents to receive future correspondence, including faxes and emails, sent by
the PGAC.

Contact Name: Contact Title:
Contact Phone: Contact Email:
Signature: Date:

DISPLAY CATEGORY (PLEASE SELECT ONE)

Qa Appliance Qa Container Q Equipment 4 Services a Technology
4 Vehicle 4 Other

EXHIBIT RATES

Booth spaces are available in 8’ x 10’. To be eligible for the PGAC member rate,
membership must be current at the time the Exhibitor Application is submitted and must
be renewed by December 31, 2009.

0 Member - $1,500.00 (includes one full conference registration)

0 Non-member - $2,000.00 (includes one full conference registration)

If an additional exhibitor is required the associated cost will be $150.00. This includes
entry to the exhibit area and all conference meals (excluding Welcome Reception and
Reception/Awards Dinner). If the additional exhibitor wishes to attend the Welcome
Reception and/or the Reception/Awards Dinner, please fill out the registration form and
send via email.

BOOTH SPECIFICATION SELECTION

Please indicate booth preferences below. Booths are assigned in the order in which
applications are received. Exhibitor Applications received by December 31, 2009 receive
priority placement. Selections are not guaranteed until a written confirmation is issued
from PGAC. Should selections not be available, the contact listed above will be notified
and provided with alternative selections. PGAC will begin booth assignment on January
4, 2010.

1% Choice: 2" Choice: 3" Choice:

Please note any competitors and PGAC will make every attempt to avoid assigning booth
space within close proximity to competitors.

PAYMENT SCHEDULE

Exhibitor applications must be submitted with a 50% deposit of the total amount due.
The remaining balance is due on or before December 31, 2009. Exhibitor Applications
after December 31, 2009 must be accompanied with full payment. Exhibitor Applications
submitted without payment will not be processed.

PAYMENT METHOD
Please select payment amount:
Q Full Payment (required after December 31, 2009) $

4 50% Deposit $ (required prior to December 31, 2009)
Credit Card 0 MasterCard Q Visa

Credit Card Number: Expiration Date:

Credit Card Holder: Authorized Signature:

Signature authorizes Propane Gas Association of Canada to charge the credit card for
the amount due.




