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New National Propane Services Directory Launched — Ensure You're Listed!

Calgary, February 23, 2010- If you or someone you know operates a company that provides
propane-related products or services, then you will be pleased to learn that the Propane Gas
Association of Canada (PGAC) has launched a new comprehensive national Propane Services
Directory. Available to the public through a new PGAC website at www.propaneservices.ca, this
on-line Directory makes it easy and convenient for current and future propane customers to find
you. Add your company listing today!

“Qur vision for this tool is to have comprehensive listings in every category of propane-related
service and in every geographic location in Canada,” says PGAC President, Ann Marie Hann. “It's
good for the propane industry when consumers can easily find information about all things
propane. That's why our Directory is open to all companies offering propane products and
services.”

The Propane Services Directory includes a broad range of services, from residential propane
delivery, appliances, equipment, refilling stations, cylinder exchange locations and propane vehicle
fuel stations and conversion centres, to commercial services, cardlock and keylock locations,
cylinder requalification, production, transportation and wholesale services, and associated industry
services.

Within the Directory, propane service providers can list their products and services, various
locations, and important customer service details. All listings are free during the introductory
period, which ends on December 31, 2010. Following this date, listings will continue to be free for
PGAC members, with non-members invited to participate for a small annual fee.

The first of its kind for the propane industry, the Directory will make business-to-customer and
business-to-business connections much faster, simpler, and more targeted. “This tool is not just
for individuals and families with an interest in propane, it’s also for companies working within the
industry and with our products,” explains Hann. “It really is one-stop-shopping for propane
services, with many advantages to being listed.”

Companies offering propane-related products and services are encouraged to use the on-line forms
located on the site to confirm, update, or enter company information in the Directory. With your
participation, the Propane Services Directory can be the go-to place for everything propane.

The PGAC is the national voice of the Canadian propane industry. Its mission is to support
members in the growth and development of a safe, environmentally responsible Canadian propane
industry, for the benefit of all Canadians. With over 300 members, the Association includes
propane producers, wholesalers, retailers and transporters, as well as manufacturers of appliances,
cylinders and equipment. Visit www.propanegas.ca.

-30-

Contact:
Tracy Walden, Manager Communications
613.321.2020, twalden@propanegas.ca

800, 717—7"™ Avenue SW, Calgary, Alberta T2P 0Z3 = Tel.: 403.543.6500 = Fax: 403.543.6508
717, 7° Avenue S.O., bureau 800, Calgary (Alberta) T2P 0Z3 = Tél. : 403.543.6500 = Téléc. : 403.543.6508
1.877.784.4636 = info@propanegas.ca = www.propanegas.ca 1



